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ABSTRACT 



The purpose of the study was to test the veracity of ^,'^^[^°'^y^2\. 
characteristics of the elderly by educators, to 111 
educational concepts of the elderly, and to suggest areas In which 
educational Institutions are and are not m harmony with the needs 
of elderly citizens. The studv sought to (0 d scover educational 
needs and constraints of the elderly. (2) identify the "OP^ ° f 
cational opportunities and planning by community colleges and Ki) 
assess on-going programs in light of these discoveries. 

To estimate the needs variable, questionnaires were '^"•sned to 
obtain the opinions of urban and rural elder y c.tlzcns rcga d ng 
their expectations from educational institutions. '""J^P^^ 
views wi?h these respondents sought substantive data 
their education and educational expectations. Similar methods were 
applied to administrators In twenty-two community colleges. 

The results Indicated significant differences in actual and e'<pected 
behavior patterns as well as revealing some v.ilues and expectations 
which the elderly gained from recent educational experiences. The 
on-going programs were tested by the criteria developed in an effort 
to effect program change. 

Concluding remarks point to characteristics of the elderly which 
educators may consider In developing programs. "^'^'J^^,?' 
elderly people to consider education at this time of life, f"''"?^ 
of inadequacy and differing goals from otiier age groups are treated 
as some necessary dlir'^nslons of program planning, as well as the 
Importance of coope-.tlvc planning and administration. 
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Why the Study? 

I'hat are the educational needs of senior citizens? 

The question to which this study addressed itself w^s examined in 
three substantive dinensions reflectinn need, response, and chanoe. 
Three phases were sinnled out for intensive study in further 
deiineatino this comolex question: 

1) a definition and priority of educational needs 
ascribed by the elderly: 

2) the scope of education program efforts beino exerted 
in the! r interest , and: 

3) an assessment of the effectiveness of selected pilot 
on-site programs in relation to. these real and 
perceived needs. 

The major question emerned as an outnrowth of some preliminary 
research by the writer which suqgested that the followino condi- 
tions do exist: 

1. Education is a term of ten misuser! and little understood 
by the elderly as it nay or could affect them directly, 

2. Present institutional efforts to provide educational 
needs for the elderly are structured with little or no 
awareness of their actual concerns and constraints. 

3. Pre-proqram communication between institutions and the 
elderly is virtually an illusion. 

^. Siqnificant data governinn these decisions Is non- 
existent. 

5. Host existinn programs require the elderly to behave 
and compete In a manner similarly required of the 
twenty year old, and assumes that they are seeking 
simi lar goals. 

6. Most institutions provide very few educational 
opportunities specifically designed for the elderly. 

7. There Is a paucity of on-site pronrans, also. Mojit 
institutions require the elderly to come to the 
campus to engage In education. 



8. Few institutions provide financial assistance for 
education of the elderly. 

9. In the absence of reliable data, little institutional 
planning fs considered which accommodates the educa- 
tional needs of the elderly. 

IC. When planning programs for communities of minorities, 
most institutions pay little heed to the elderly as 
a distinctly identifiable minority. 

11. Older persons In more rural areas have even less 
opportunity to pursue educational activities. 

These appal llnp conditions prescribe an urnent need for basic re- 
search findings which could provide meanincful nuidance to Insti- 
tutions and for the elderly. 



Design of the Study 

The first phase of the stuoy sought to test the following perceptions 
about elderly educational needs: 

1. Whether differences actually exist in the meaning of 
education to the elderly in urban and rural envi- 
ronments. 

2. Discovery of the some known and unknov/n real educa- 
tional needs of older persons. 

3. Specific identification of some constraints believed 
by older people to hamper tfieir learning activities. 

^. The nature and extent of involvement In education 
activities to the elderly. 

5. U'hether older persons are involved In the planning 
of proqrams, In actual teaching, or otherwise 
actively assisting in learning activities. 

The study focused further on the Institutional efforts for the 
elderly. The second phase sought to determine: 

1. The substantive nature of support for specific 
programs for the elderly. 

2. Whether research about the elderly is utilized or 
o'ther data is applied when programs are Inaugurated. 

3. \fliether special emphasis is placed upon the educational 
needs of the elderly. 
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pxi*^?^. * ' . r ' ' : . ,"OC/^!C Inputs 



Final I y , t'-.- ' r 
cri ter ion • ^ ' 

I dent i f led ns 
furti)cr , to ' u-f I : 
tovyard tho ci v 1 • 
effort ond k^- ' 
th i rd pha-.o lit i ! I , 
p'irises and to " ^ 
second sten m 
Satibficf»io *r r>r-' 



^•c'l ircssod nn e^f/?ct i vcness 
"nshir-nton State v/hich were 
"o»- rf» tired pe^rsons, and 
'^t' '/^icH v/ould contribute 
1 ' u^-^inat »nn pajor needs, 
' . t' C' f { t <^tnr) of the 
rr~, f r c' c^ c p ''cv i ouf» tv/o 
^ if 'V,sninoton Slate. The 
,v/s i f'' './!mc*i p ''onr ans are 



Measurerent c*^ t^'-^s* 'C* ' ' > 



1. Can the «^ttj^''' '"•'''^cci i 'uc.t' i-^f'^'i onn^^rliin i t i cs 
^or trc 

? . ^'pf>r,f-vr-. , ; i ' I » . ' . r t r I'^'.^r! V rcnard inn 

e(kjca t * n 5 'jpo 7 

3 . Arc thoro Cf " *^ ^a • r t s rc ) ale 1 to o^'uc ''t i cna 1 need 
V'') : ch arf co'^^c"' :r » '","1 ' . , r i t v nf ciHr. rly in 
ur ^>an ar d rijra' ••.-r.--'.^-^ * ? 

. Arc intonirMi/0' r n^-^^s r-^l ih^oun*- na r t i C i pa t ion 
in cducn t i ona 1 ^ r r^.'jr.in*; in i*r* pn aru'l rura 1 
en V i rnnnnr t a i * f ? 



FIndinns arisinn ^rr^r t^^is tjir'i»st r<.iy he reliable inputs tcv/arrf 
creation of an c'fccii vccss r^o.'irl of nat'o'^.al 'i i on i f i cancc . Tlio 
ConstriJCt ion of suc'» ^'n^\i,]^, 1 Oijtsifii' the ai'^^S of this prono<;ed 
study, 'lowovcr, and nroviv^r; *"^rl:U-* '^r^'-'iiv^ for further endeavor. 

De fini t ions 

As an effort In i^^'r^vc -.t^r nun i ca t i*' n , fr-*- tcrrs sfiould be first 
clarified: r. ducal ! • 'I'h ^ 'Jf»f"!s , as tised here , denotes those non- 
recreational fo'-nalii:ed learnir^r: acvivit'cs *.;:.ic''j arc specifically 
desi fined lo i n^ ) uj'^nc'^ s-, * « s''v i fi^^ c!»anr(; of r^-J-javior in the eld'^rly. 
The elderly, to s.hic:*'. this nrfnM-><;a! is (M reeled, arc those non- 
ins t i tiK iona 1 i /.cd tLird i'r-. oorscPS ab'".vc the c^ rono loni ca 1 ann of 
55 years, vjho consider I'^c^rsc ^ vcs as retired for any reason fror- 
their principal occtinat i on endeavors. (i''hic:st ir.n,>l ) i n s t i tt?t i^^n* 
mean those IcnaMv prescribed ^ovcrnr-cntal ancncic:s havinn assK-'c 
respons ibi 1 i Iv f^r nroviJinn eiucaiion onnr.ruin ! t i es for tl)e folder, 
I.e. connunilv coile-'t'js if- ' ^^s'' : ty^tf^n . ^--sitc pronrars denotes 



those (connunlty collcqe) functions planned and pcrforreH In centers 
dcslnned exclusively as elderly activity facilities opcratlnn to 
neet the nul tl-purposc needs of the- eldprly, and winch also specify 
education as one of those needs. 

Senior citizen s^ old er people and thir d acie refer to elderly people 
as previously ^dof I ncd. All terns are used Interchancieably for the 
express purpose of avoid! no stereotyping and to further dcronstrate 
their need for Individualized Identification, 

Many conclusions abound In the literature concerning the subject of 
elderly education needs and in various forns - inr^ivldual testiro- 
nlals, advice of experts, ascriptions fron observers, etc. - while 
there exists a dearth of efforts reflectinn actual Involverent of 
numbers of the elderly in the problen. '/Iiat aopears needed for 
educators^ planners and other providers Is a reliable baseline of 
specific needs froir. v/hlch educational services could be developed 
v/lth sone dcnree of confidence. Fron evidence disclosed In this 
study, a fevi/ conclusions are proffered, none of vhich should he 
sinnularly startlinn. however, if the pattern that they weave collec- 
tively v/ill provoke the confidence needed to pount at least one 
Institutional contlnuinn pronrar that proves satlsfyinn to third age 
participants, v/e will have ret our ooal . 



Because corr.unitv cr*''. 'S rr u " i ^. ' j i < 1 v f'^ondato<i» the total 
resnons i b i 1 i tv ^ -"J: l^^r.^-'i-^r re ' v i : i c^^. i:' "ns^Mnnton State, 
Phase M ' H i ^> *^ • . -"i*** i'-ifo' t^esi' Institutions. Phases 
I and III focu^f * ' - - W'' ci* " ccnic* service oroas In 

fnohonish County -'-^ ' 'iv: ■ *• ^ f tv , , '^icf- represent urban 
and r\\r''\\ co'^Tij^ < t i • . ' i'-'^-' '3 * oivcn to t.hf [ cf fronds area 
continuously r^^^t^ < ^ ".o.^riK . :\*^r * -> ^-M r^rjt^^n , a north countv 
farnino co^-TMnit , ilff^^' ir c^r ^rr^tHMls of the Cascade 

nounta i ns . 

E 1 der 1 y pa r 1 1 cl p"^.'' * s 'pro tfsose v^o iia^ i t tht» senior centers and 
those that are ren i i?- r'v! on cmter r.a i ! lists. They reside north 
of Seat 1 1 e , and ^ n ^^o-Mr-* cf- Cnun t^' . 

A population sarple f-^r f'^asr \ \ Cv':;'is i cod of a<ini n i st rators of 
community col lenes »J^roi.f-' it ihp siolo. In ^hase I , the population 
sample v/as conorised of *^er cil'i'c*ns selected from a stratified 
proportion by a rnncior ^^r-.^ ir.^: cecf^nloue. Intervlev/ samples were 
selected al rando^^ fro:^ iSe rr* 1 ^ $.:rvev fcsnondents who consented 
to the interviov/5. T*^c o'\\\ eycer tl'^n tc^ random selection v/as 'that 
care needed to insure that Intorvicwces were representative of those 
actively involved in spnior center «icilvitie5. as well as those v/ho 
v;ere not. Cooneratinn vvas annroc'a^^pd from each community senior 
center to assist in oS)taIn!nn a one percent samplinc] of the total 
elderly nooulatlcn nf these areas, 'io nt^-^er control v;as exercised 
to insure a spcci?*Ic balance by sex or educational level. Similarly, 
in this random sort, n?^ aitc-^ot v;as made ta control such variables as 
marital and soc io-econor » c status, althouoh coqnizance of these is 
treated in the analysis r.*" the response data. 

Questionnaires V'/ere nailed to 33^^ elderly persons in the urban and 
rural communities and personal interviews v;ere conducted v/i th 71 
senior citizens. 1 1 22 community col lenes v/ere included in the 
mail s'urvey and einht community col lene administrators were inter- 
viewed. f!on-di rect i ve and focused interview; techniques v/ere 
utilised in these phases of data collection, in order to insure the 

^kTrTheTn'Yfrrn County consists of that six-mile urban reqion north 
of Seattle city limits to the cnuntv line. Tnohomish County lies 
continuously north of Kinn an<j supports the major cities of Cvc rct t , 
Edmonds , Lynnv-;ood, Pountlako T'^rrace In the v/est and south, Snohomish 
and Monroe in the east, and Marysville and Arl innton in the north. 
Senior cTf'izen centers exist In those cities underlined and are 
centrally administerr-d throi-nli ^n^nlor Services of Snohomish County. 
Over tv/enty thousand elderly reside in the area in both urban and 
rural environments. Generally speaUinn, the southern and western 
portions of the counCy <]rc of Sinh population density. The northern 
and eastern portions retain a stronn rural flavor. 
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best possible accuracy the neanlnq substantive responses and 
to reduce possible bias. (See Appendix A) 

For Phase I, an interview auide was develooed to explore the specific 
area set by the objectives\/hi ch enployed ooen-ended questions sup- 
plemented to some dearee by funnelinn to elicit nore restricted 
responses In certain areas. For this purpose, the non-di recti ve , 
focused interview technique was enployed. The interview guide Is 
attached as Appendix 9. 

Elenientarv statistical analysis was performed on the mail survey data, 
and Interviews were analyzed by the constant comparative method.^ 
Because the constant comparr3tive nethod was enployed, it was not known 
at any given time what would prove to be subsequently relevant and 
Important. To be selective in what is recorded in interviews is to 
admit to bias and to invite onission fron the record of much which 
might prove to be significant at a later date. Consequently a 
constant guard had to be naintoined against making judgments of 
relevancy. In addition to notes made by the interviev/er, a tape 
recorder was used also to assure accuracy in meeting these demands. 

An unexpected request to assist in the research by a number of senior 
citizens produced a need for two interview guides. The opportunity 
to extend the number of interviev/s from chirty to seventy through 
the voluntary assistance of these older research assistants enabled 
the study to include responses from seventy, rather than the thirty 
respondents originally planned. The orininal interview guide was 
tailored for use bv the trained researcher. Consequently, a second 
guide v/as developed which had to be more highly structured. This 
was U!>ed to inventory abilities/disabilities. (See App. C) The use 



The focijTeJ'rnterview has been found to be a particularly signifi- 
cant technique when certain conditions prevail: l) when respondents 
are known to have been involved In a concrete situation, 2) when an 
Interview schedule has been fashioned, setting forth the major areas 
of Inquiry as a basis of this analysis, 3) v/hen the slcinlflcant 
elements are analyzed by the Interviewer for patterns, processes 'ind 
total structure, and k) when the Interview is focused on the sub- 
jective experiences of persons exposed to the pre-analyzed situation 
In an effort to ascertain their definitions of the situations. This 
method of recording substantive data v^as developed by Herta Hersog 
and analyzed by Merton et al. See Robert E. Merton, Marjorfe Fiske 
and Patricia Kendall, The Focu sed Interview Glencoe, Illinois: 
The Free Press, 1958 

n _ 

Barney G. blaser, "The Constant Comoarative Method of Qualitative 
Analysis.'^ Social Problems , VIII-6 (February, 1965) 



of poor IntMrvio-crs irtroducrr' 'Tsir.vl^^ t-ppct rn thr v<i 1 i f!i ty 
of t'^r stiK^v. '"T Ifrntnt ion nr.d lirilr^' trnirin'i wro proviocc' to 
those t\'olvc> rcooh? i '-o porforr<''i ,w'f*i r«<^ Iv 1 r. t'*ctr tnsi:^. 

Jhi< rviiloH '•.rrvcv ^(hc'^i tf' I-'cnii^v ^"rli c'>'c'Ut tru> ^..llo\;Inn: 

/^oo aunl i ^icr,t !on r^'ucntion lovnl 

Llvinn a '^'^tt\on^ ^ocoxi oH.ucntion 

I'o'fsinn rfOnlionshins *"oci<il involvencnts 

Tr.jnsnor' It i' n nntterns Interest areas 

Personfjl co' -.-^cts Interest pursuits 

Leisure cti itios 'bility lo n.-v ^cr courses 

ln^f^P(> . Pf'Sires or-. i]r-v. nn^! 1^-c.rition 

foe i ^ I '^nt tr*rn:> 

These normtive r!nl<T were supplerenter! i^y nore suh'-.tan'Jvc inform- 
tion ot-toinec- V.^r^unU interviev/s. The intcrvle>/s sounht first to 
validite the nornnfive dotn nnd secondly, to nursiio (^renor feelinos 
and perceptions nbout the follo\;inn: 

focinl activity satisfaction Conronality of interests 

Ucononic satisfaction Alternate educational perspectives 

Tire allov/ances Social interaction pattern 

Irane of education Areas of expertise 

^^eK-annraisr-l of ahilitirs ^^ther constraints 
Act i vi ty i nterests 

The natter of health, transportation, incorc, housinn, and the like 
v;cre not the najor tocus of tins study, althoun!) a constant vinil was 
nade of these as constraints in the discussion about one's ability 
or desires to fulfill his personal noals. The study proceeeded in the 
conviction that such constraints notv;i thstandinn, there were under- 
lyinn interests in and inanes of possible educational experiences. 
Some reveal inn and sinnificant results v/ere obtained as a result of 
this approach. 

Phase II, assessine the extent of Institutional efforts brought a 
return of twenty out of the twenty-two community collene surveys fron^ 
administrators of continuing education. Five administrators inter- 
viewed were selected randomly. Three v;erc specifically Isolated for 
interview b.-cause they had reported the existence of oroqrams desifined 
for senior citizens. From these data, a composite was constructed 
which nortrays the oronram and service efforts extant in the community 
colleges of this state. 

Phase III methods of approach arc self-evident as reported fn the 
chapter on Results. This is, each result was anaiyzcd for the pur- 
noses of Inclusion In this report and further tested analnst the pilot 
educational project conducted by Fdmonds Community Collefio at senior 
centers in Snohomish County. Where discrepancy was found between 
practice and the results of this study, the questionable practice was 
evaluated in llnht of this new Information. 
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Phase I The Elderly a nd Ed ucat ion 

The mail survey v/as received fron one hunf^red eiohty-nine rc *s 
fron the initial r^ailout to threr i^umlred thirty senior citizens. 
The tarpet sample \-as of^talned fror a total nopuiatlon of forty-tvjo 
hundred hy use of a tab?e of rar-^.'ir nuricrs. T\'enty-thrce surveys 
v/ere returned by the post office unonencd. The 61 percent return 
reflects a hioli level of interest anonn senior citizens for such 
attempts to improve their auality of life. Only one survey was 
returned uncompleted v/ith the conme^nt "Just stop wast Inn mney v/Ith 
this kind of oarbane and leave me In peace." 

The tarnnt sample reflected 38 percent males and 62 percent females 
whose averane ane was 7^.3 years, flormative data revealed a few 
exceptions from statistical records of the elder!>; 6I percent live 
In houses, 26 percent In apartments and ? percent in mobile homes. 
Tv/enty-tv/o percent more rural elderly live in houses than do those 
in urban areas. 

Nearly 50 oercent live with a spouse v/blle 36 percent live alone, 
10 percent live with .-)ther members of their family, and h.5 percert 
reside in the homa of friends. 60 percent of rural elderly live with 
a spouse while only 12 percent live alone in that renlon. 

The average distance from a senior center Is 3.2 miles and tc a 
community collene, is 6.8 miles. Those In rural areas exceeded both 
f inures by 3 and miles respectively. 

Of those (26 percent) v/ho attend a senior center activity renularly, 
the most popular attraction is rreals (35.2 percent) follov/ed closely 
by classes (33 percent) and social events (26 percent). Only 16.6 
percent attend for recreational purposes, 13 percent for travel tours 
and 9 percent for other reasons. Recjardless of distances to senior 
centers, the reasons for attendlnn differed very little between 
rural and urban residents. The sinnular exception v/as the lower 
ratfnn for classes (16 percent amonn the rural sample), with the 
balance spUt betv/een social and meals. It should be noted also 
that collene cKjsses had been conducted at the rural senior center 
for only a brief period at the time of the sampling. 

It !s Interest Inn to note that Oh percent of all elderly do drive 
their own cars, leavino only 15 percent who ride with friends and 
6.1 percent who ride with a spouse or take a bus. Five percent each 
v/alk or take a taxi. The peoqranhfc tarnet area encompasses one 
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metro bus system ?n the city of Everett, but very scarce bus 
transportation Is available in the rest of the area. A separate 
social Indicator studv conducted by Senior Services of Snohomish 
County has reveale ' * a a^azlnp 92 percent of the elderly state 
they would ride on ^ j .f St were available In this area. 

Over half of the sample are married and one-third are widowed. The 
remaining tenth are divorced. One and a half percent state that 
they had never married. 

Of the total sample, eight out of every ten receive social security 
benefits and nearly two-thirds exist below the poverty level of 
three thousand dollars per year; 15.6 percent have incomes up to 
six thousand dollars, 8.8 percent up to nine thousand dollars and 
5.2 percent have greater incomes. 

No significant differences were noted between rural and urban 
regarding years of forma! schooling. The mvdian educational level 
v/as 11.3 years of schooling; 2?.^ percent completed grade twelve 
and 2^,3 percent completed at least four years of college. This 
high educational level Is quite typical of most suburban areas 
near major cities from which many elderly move on retirement. Within 
the range of education, 7 percent had less than an eighth grade 
education, with 11.2 percent completing grade eight. 3^ percent of 
the total sample attended but did not complete high school. Of the 
36 percent v/ho attended college, slightly more than half reside In 
the rural areas. 



Education in Retirement . A respectably long list of educational 
activities was experienced by the sample since retirement. No 
attempt Is made here to order priorities of the following contribu- 
tions. However, those courses starred v/ith an asterisk are readily 
Identified as courses which have been offered In the area senior 
centers by Edmonds Community College. 



Hotel Management 
*Car Cere 
^Typing 
^Ceramics 
*Drama 

^Singing and Harmony 

Income Tax 

Yoga 
^Social Issues 
^Psychology 
^•Senior Power 
^Spanish 

*Creat|jve Writing 
^Furniture Refinlshing 
*Scv/ing 
Counsel Inn 



Nuclear Defense 

Middle Management 

Understanding Tach Other 
^American Indians 

Real Estate 

Psychiatry 

Fi Im Series 
^Political Power/Senior Citizen 
^Contemporary Problems 

Photography 

Beauty School 
*Art 

Hospital Aide 

Teacher Aide 

Music Appreciation 
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Prill survf'.v in J^*'"^!*' t 's-^If-V ' --i? I^^nal irtr*-'^<^t * 

then. The follrvinr J' f.-.-jr.-^t : i : -^f^ •% cn^^J 

dcscendtno ord'^r rjf ^ -'^-v, ,^nH ^-^nnc*; ^rc'^ h---*^ r.^r! "^-.^ 

percent of thos'^ ' '^o n *^ *"*'^rn';t^^d in "^rt, to V'* 0,' ^--jtr- : : 
intercstod ir ^^'rlc -V'rn'irn. 

Art 

Constructive crnft*; 

v/cod, f*i!»r 5c ,nlnst I c' , etc, 
Consuner '^rcloctio'i 
Fore i on 1 pnnuaoes 
Senior pov/cr noveront 
Consumer econonlcs/or. ";^tc 

manflqemcnt 
Creative writinn 
Meals for one - tv;o/nournct 
Psycho lony 
Social issues 
Garden inn and landscnninn 

General concensus by both urban and rural rcsnondents indicated a 
reasonable cost for twentz-fnur hours of instruction would be tv/o 
dollars {hZ percent). Anotiier 21 oorccnt felt that einht dollars 
would not be exorbitant, ^/hile 1.5 rorccnt vcre v/illinn to pay 
fourteen dollars. Only 0.7 percent I'-'lieved courses should be free 
as well as an equal number v/ho believed tv;enty dollars v/ould be 
reasonable. The most desirnhle location for instruction indicated 
by nearly two-thirds of the resp'^n'^nntr. is their local senior center, 
tiearly one-third choose to attend on t^e collene campus and three 
percent v/ould enroll in toiovision cotr-sor-. 

There are as many v/ho prefer that instrur.tlrnal courses be niven in 
the morning as those v/ho prefer the- r'^'cr-ocn, and only 10 percent 
would attend In the evenlnn. The r "::n' r- jcrity v/ould attend one 
or two times per week, with Just 9 . r-ont v;ho vjon^d attend more 
often. 

Courses lasting six to ten weeks rr-vr r*e most popular. Less than 
1 percent prefer courses to last V'.s -^our v/eeks and 12 percent 

would endure as lonn as fourteen vci-'c. . 

Phase t Summary . ^'hile the excent'of.^ f.-.v-d jn the target sample 
exceed national averanes, it becnr^: \< rinparent that these 
elderly people are not idle and do . ot t j# ^r to be. Despite trans- 
portation difficulties in the area, or' ' percent reported few 
activities outside their home. Vo</c r T - <iroup qualify their 
responses by Indicating physical ha.':d?i .r. ;:s reasons for seclusion. 



Music 

novernront functions 

rol icies 
!'o'^n naintcnance 
rmioyahlc skill devf'onront 
Phntonraphv/nraph i cs 
P(?al estate sel 1 inn 
Pcari i nn/spench i rnrovcren t 
Orana/theater arts 
fnnll cnoinc repair 
Tasic r.ducation 
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Of the nohile reminder, socialization eneroes as the najor notlva- 
tion factor. Meed to avoid loneliness is consistent v/llh the find- 
inns of rrccnt r<»search studies. 

Intcryiev/ees displayed a definite reluctance to enpafie in newer 
activities such as educational courses unless stimulated to do so 
by someone they trusted to understand then or by a friend nIrenJy 
in a pronran. Fxceptions cited include those non- threaten J 
fictivities v/hich enable then to heconc better inforned about the 
conditions v;hich affect then. Physical handicaps, transportation 
difficulties, financial linitations v;ere cited as secondary con- 
straints to t!!^fr need for security v;hile atvay fron hone. Hence, 
there is oreat reluctance to venture out alone at ninht, to ninnle 
anonp scranners, or to ennaae in any proccedf ncrs , the schedule of 
v'hich is uncertain. These adverse conditions describe in part nuch 
of the carpus life in connunity col lores, ''ere colleges to be in a 
position to offer physical facilitif^s vhich are nannad by trained 
personnel and which simulate environment known to senior citizens 
in multi-purpose senior centers, it appears likely that the carpus 
would have qreater attraction for then. In lieu of this capability, 
cooperative efforts throuph exist inn senior centers seens advisable. 
^Iiere such proorans have flourished, the results are self evident. 



Phase H -- Cormunlty College Efforts 

The current and future pronram efforts dcsioncd by community 
collenes for senior citizens arc presented from the results of a 
survey and follow-up Interviews from twenty of the tv/enty-tv/o 
community colleges in the state of ^^ashinnton. Colleqe administra- 
tors were requested to report on both their existinp pronrams which 
focused specifically on the needs of senior citizens and on existinq 
plannlnp for any future development. (See Appendix D) 

Three out of the twenty colleges respondinn indicated that pronrams 
were currently offered In specialized centers, such as senior centers 
and nursinq hones. An additional four institutions reported the 
existence of courses which they believe attracted senior citizens 
to off-campus collene centers. Rqpular tuition Is charged in all but 
tv/o colleges. Tacoma admits senior citizens to any class where there 
Is space available for one dollar, and Edmonds charges one dollar 
per credit for courses conducted at a senior citizen center. There 
was considerable aoreement by the Interviewees and survey comments 
that full tuition charges presently required was the chief inhlbltlnq 
cause of low senior citizen enrollments. College administrators 
expressed a keen desire for policy revision or formula adoption 



Governor's '^ask Force on Aging, All Would L ive Long... . Hone Vould Be 
nid, report of a Joint task force of the Hunan Affairs CouncTT and " 
the Council on Aning, A. Ludlow Kramer and A. A. Smick, co-chalrnen 
(Olynpla, '/ashlngton: 1?73), pp. 135-1^5- 
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which would match tuition charqes anainst an individual's ability to 
pay. 

The paucity plamino activities in connunity colleges Is signifi- 
cant. *'hiie this phnse of -^e stu^v was conducted during the fall 
of 1571 and revealed pitifullv little planninp for future develop- 
ment at that tine, t^erc is mrc^ recent evidence that shows sone 
colleaes which have e^pioycd or assipned personnel with specific 
responsibilities for the third hoc. ad ^ relationship of 
possible increased federal ^unds tc these decisions is apparent. 

Host collen^s offer content in courses \;hich administrators believe 
arc attractive to senior citizens v/ho enroll, ^^nc-fourth of the 
colleges report no senior citizen enrollnent and no courses offered 
v;hich are especially desinf^'ed for senior citizens, ^f the reft'ainder, 
one-third offer thro*2 or fewer such courses. The balance support 
an average of sjx courses in v/hich senior citizens do enroll. Six- 
teen such course areas v;cre reported. These courses and their 
expected nopularity for senior citizens are as follows: 

Col leges 

Sub ject A red Reporting- 

Basic ducatiop - General fducation Hevcloprent 
('.3E - GID) 

Corwnun 5 cations (writ inn, sneak inn, readlno., 
\ i steni no) 

Creative arts {drawing, paintinn, ccrarrics, orintinq, 

sculpt inc - music not reported) 
Investment ranagenent 
Tax account inq 
Home cducat lon/improvcnent 
Voca t i ona 1 re t ra 1 n i no 
Travel seminars 
Consumer education 
Avocational skill development 
Social Issues 
Personal problems 

Use of leisure time {languages, recreati-^n) 

'^Current offerings as reported by administrators who believe that 
etderly people are presently or should be enrolled in these areas. 

It should be noted that /^BE-nEO courses represent a federally spon- 
sored curriculum and are also open to people of any age. Avocational 
skill development represents that training from which a student may 
realize additional income and differs from creative arts offerings 
which develop skills primarily for self satifaction, Tv/o of those 
colleges reporting no specialized programs expressed the belief that 
the needs of senior citizens were being met by.other aqencies in 
their areas and saw no need for the involvement of community colleges. 
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There v/as general awarencis expressed anonc the administrator 
Interviewees about Qossible senior citizen educational needs. 
Sinilarly, admi nstrators spoke of their inability to respond 
because of restricted finances. 



Future Developments 

Administrator interviewees reflected a distinct consciousness of 
the unlimited nature of their responsibilities, and son!« spoke of 
the wide range of problnms to v;hich their ill-defined job descrip- 
tions in continuing education exposed them. Most aareed that pro- 
gram development hinged a great deal upon public pressure. Coincl- 
dently, those three v/ho reported some progress in planning on-site 
programs in senior citizen centers felt that they were within at 
least a year from inauguration and had been made aware of the need 
by community elements.' Another three view this development at 
least two years or more in the future. Five colleges have plans 
to identify the specific educational needs of senior citizens 
within the next t*^ree years and olan tc employ the techniques of 
mall surveys, personal intcrviev/s, an<'! census tract data, fio 
respondent spoke of his becoming in/ctvcd in the senior citizens* 
greatest handicap tov.'ard furtherinq his education ^- that problem 
of adequate transportation to the education center or college. 

Summary of Phase 1 1 

It Is slonificant to note tha: no college in Washington reported 
specific activity in offerings directed at the pre-retirement group. 
fJor did any report the sponsorship of a Golden Age Club. Most noted 
that senior citizens receive no special emphasis other than a 
welcome to enroll with other students of all ages in regular classes. 
This integration process receives thn en^dorsement of many who 
believe that senior citizens should not 'be singularly Isolated. The 
on--stte pilot study at Edmonds shows a continually Increasing number 
enrol llnvi in courses conducted at the Monroe an'i South County Senior 
Centers, however, where some eighty senior citizens who were not 
previously enrolled, engaged in learning activities during each of 
the first two quarters of the pilot program. It should be reported 
here also, that the Center at Edmonds has managed to make some 
progress on transportation problems of Its members despite the 
absence of an adequate metropolitan transit system. Hany other cen- 
ter-i are nov/ purchasing mini buses of their ov/n. 

If this research v/ere to serve no other purpose, the data reported 
hire appear to focus a need for attention to three major questions. 
First, what are the operating dimensions of community college rcspon- ■ 
slblllty toward such a large minority group? Secondly, does the 
community "col leges* commitment to serve all ages bear with It an 
unstated value priority favoring youth and other minorities, and If 
so, are these a direct result of federal (governmental Incentive 
systems which tend to promote such values? Finally, v/hat kinds of 
desirable Intercourse should be developed between governmental agen- 
cies and Institutions having prescribed responsibilities for the aged? 



Phase III - effect on Pilot Program 



The pilot prooram conducted by Hdmonds Community Colleoe at South 
County fJenlor Center and East County f^enlor Center was reexamined 
In light of the findings of this study. The findings in Phase II 
have particular Import here. 

The direct service courses at the senior center followed a policy 
of presenting educational opportunities at tines suitable to the 
life styles of elderly people, at locations where they feel comfort- 
able, and at costs v^hlch they can afford. Operating guidelines also 
Included the offering cf a broad variety of experiences In the belief 
that senior citizens wish to broaden their scope of activity and 
Interests as well as to attract others not presently enrolled. 
Finding? of the study confirm these operating principles and demon- 
strate that the study does have an effect on education opportunities 
for the elderly. 

The evidence presented here shows that the elderly rely for advice 
on those that they trust to understand their problems. In light of 
this flndtno, the college program planning nov; relies more heavily 
upon the credence of senior center directors than previously. The 
practice of Interacting directly with senior citizens regarding their 
course choices v/as substituted for the reflected summary decisions 
of the directors of the respective centers. Course planning is nov/ 
operating In this manner for the second consecutive quarter and 
enrollments continue to Increase. 

V/hllc few commonalities were found to exist among senior citizens 
regarding course and Interest choices, they share common reasons for 
wanting to become involved (escape from loneliness, socialization, 
satlsfylno, contributing, coping, expressive, and Influencing needs 
as discussed above and reported to the White House Conference on 
Aging. 

Similarly, older people are reluctant to engage In "college" courses 
which they feel ts beyond their formal educational level. Direct 
contact between college personnel and senior citizens at the East 
County Center were at a minimum at the Introduction of courses In 
that location. The compassionate role of Instructors and later, 
other college personnel, enaaged In socializing activities at the 
center were observed to promote a considerable difference In later 
enrollments. Interviewees spoke quite emphatically to this point. 
Personnel practices In the pilot prelect will continue to take Into 
account a degree of sociability and empathy when recruiting Instruc- 
tors Into this prooram. 



^Howard Y. McClusky, Education Background and Issues; Vffilte House 
Conference on Aging , Report of the technical committee on education 
with the collaboration of the author (Washington: White House 
Conference on Aging, 1970 op. 3-5 (for context see Appendix G.) 
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It cannot be definitely stated that participation in educational 
Dronrans and part icula'^ly in the nilot proqrnn that South County 
and East County Centers satisfy tho internalized needs of senior 
citizens, Althounh there is soarse evidence throuqh case studies 
and testir>onial fron senior citizens renardinq the positive 
impact on their lives such experiences have r^ade, there is lacking 
proof of similar irpacl on any laroe n^nher of participants. Such 
an area presents a fruitful do^^aln for future study. 



Chapter 'i 

F^Mr COMCLUr-l^'lE TO Till:!!' A^f^l-'T 



The conclusions of this study vm li prove (Jisnppoint'nn If corner- 
stones and not buildinn blocks are bein': soupht by plnnnprs. '<n ^ 
the other hand, should wc be searchinn out the substance frop vMch 
nortar nay be developed to prevent the elderly f.ron fall inn throuoh 
societal cracks, the evidence uncovered suo^ests that such rnLetial 
is readily available, and that only the skill of the craftspcn 
needs rcfresliinn. 

To illustrate this point, some Initial posteriori hypotheses are 
submitted. The first is that: 

I. 'Hiile the educational needs of the elderly are as 
diverse as those of other ane qroups, the intensity 
of these needs is nuch dirinishcd at this ane. 

The introduction of diversity, of needs, as a conclusion, presents 
little contribution to existinn knowledne. However, the illusive 
dimensions of intensi ty do bear sonc elaboration. 

In neneral, the intensity of a desire by an elderly person to ennaoe 
in any prolonned disciplined activity dirinishes quite sharply unon 
retireinent and, in an unfortunate number of cases, nay never apain 
approach the lowest ebb which he enjoyed earlier in lifa. The 
Illustration (Fin. A) suonests that the lack of incentive resulnnn 
from relaxed self discipline, reduced economic level, lesser irfUi- 
ence, and other constraints presents a fertile qround for continued 
study, 'fhile such fn-depth psychological probinc reralns outsms 
the parameter of this study, some direction alono this path v/as 
unavoidable. Indeed, the short step proved significant to some 
conclusions reached. 

One can hardly treat educational needs as if education were a self- 
contained discipline. Fducatlon for self-discipline is an overt 
example. Introsnecti ve analysis was found nearly as Important in 
the third ane as it is thouoht to be in the first and second a^es. 
The conclusions reached by a senior citizen would be more predictobl 
however, I^ecause of obvious physical and societal limitations. 

II. Older persons, findina themselves deprived of ability 
to contribute to their personal and societal economy, 
to influence the society v/hlch not; aoverns them or 
even to contain their nuclear family - Including many 
who can no lonncr meet even their basic nutritional, 
mobility and shelter needs - all share a comnon need 
to reevaluate what contrlbutivc channels remain open 
to them in their remalnino life span. 



In this crisis period that he neither experienced nor fully contem- 
plated during earlier years, an older person Is forced to reach 
decisions fron limited alternatives about his future life style 
v/hlch usually vary in length and intensity. Inevitably, the de- 
cisions reached are directly related to known alternatives. This 
postulate Js deceptively simplistic. It ?s suoported by the find- 
ings of this study and explains why the elderly are forced to 
recognize basic survival needs as first priority. In-denth inter- 
views with older urban persons revealed that those who had enrolled 
in courses offered at senior centers do feel a resultina greater 
satisfaction in the contributions they nade toward others. Con- 
versely, rural area residents and some urban residents who consi- 
dered theinselves r.inimally involved in social orouDS, feel much lower 
satisfaction in the contributions they made toward others. Con- 
versely, rural area residents and some urban residents who con- 
sidered themselves minirally involved in social croups, feel much 
lov/er satisfaction in their contributions tov/ard others. Recogni- 
zing societal contributions toward others as a basic rather than 
a secondary need of man, is it mere coincidence that these latter 
groups also feel much greater frustration about their future 
involvements In societal groups? Figure A(5) depicts alternate 
paths to exist v/hen seeking new habits/satlsfact tons and illustrates 
the moment of frustration, hence opoortune time when educational 
experiences should be available to the retiree. 

Another conclusion from the study concerns the value perceived of 
available educational services — 

III. Today's third aae persons vMo attend a multi-purpose 
senior center quite regularly, place high values upon 
those activities of the center in which they play a 
contributinc! role in both planning and participating. 

They see themselves as consumers of programs and services, but rate 
higher those In which they also make some contribution of time, money 
or service to help plan or operate* A subhypothesi s concerns values 
they receive from subscribed participation. 

M'. Courses which require a minimal tuition charge (e.g. 
one dollar per credit hours) are valued higher than 
those for which there is no charge. 

Many elderly people find the adjustment necessary to exist on a 
fixed income during retirement devastating nnough to their pride, to 
their capability for personal resourcefulness, and consider free 
tuition as another bureaucratic move to entice them to accept charity. 
They readily admit that full tuition costs home by younaer wage 
earning students are prohibitive for them, and v.'ould feel more re- 
sponsive to a reduced fee which greatly lessens the charitable factor. 
They aHo feel that this reinforces their feeling of right to ques- 
tion Instructors, to use library and other ancillary services than 
If courses were charitable, ^fhlle many educational planners feel 
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■Vo, prfT, S/.C!'. ':r." i:Ar.iTS/5ATiF.FACTif^.:is 



^^ncoree of intensity nssuncs i:,At ore ra.nUn.s rjn.r.-t. 
h!c!r ,l L.lth rn ' rf'.Mlity cn,>ncity at a str..-.c; . '.y .^crcnbinp rate 
rl/rnS rtri 'nc -clntivoly lov-cr perccntn-c ri.ur.s -sort here 
5e ret ncc^olnnle-of the eone'cpt that rorely P.^nlc of .ny ape 
exert nenr H'O;: constant intensity to any activity. 



Fioure A illustrates sequential events in early 

is presented as a nraphic .Repletion o --^^^^'^ ./i^ 
which an older person r.-,y find hirself. 'f*^ "^J..;'-;!,;'^;^,.,^ ^bout 
fornal activity v-hich he had described each tire ..o vas asixo onoui 

« tW^-.':.icn^^^^ entirely on ^oU.„Hc^oU..^^r^ 

u^n he clock onJ cnlcnctor. fcriod occurs »s a result I 

•r sr-rrc^.'L^::a!r.; ir:f lUt^e-rt^t p . 

rreti;enent were quite short-s inhted . that he was nadeq^ 
prepared for what he has t^^"^f«^«'^r:'^r'^■"^^; ' ' ^ ' t ts M 

expected to be happy hut not involved f.^'*^!^^ '^^J^^^tj^e n 
this point when educational services cou d .f,^^^ ;^3; V,,e 

,-efcf!nn t«ie retiree to deve op new finals and satisfactions -.t. 
funtei llie fro^ ^oin 5 Indicates the probable decline In intensity 
trreStricttordonHot occur, .uch decline could well contribute 
to a shortcninn of his rerainlnn years of life. 



that older people v;ould respond to free audit or! vi leges in on-going 
courses, this is not considered any rore valuable an experience by 
the elderly than beinn trnnsported free to a college football game. 

College instructors who tench senior citizens in addition to younger 
students are beqinnina to reach a conrnon admiration of elderly 
students. Instructors v/ho v/ork directly with then say that they 
take more tine to organize assignments and, once assured that their 
responses are of distinct value ♦'o orouo goals, work harder, conduct 
research more crfticaMy, attend more reaula»"ly, and often with 
better results than younger students. One instructor stated: 

''They (elder students) are more challenqinn because their 
concepts are often tempered from broader experience. 
Consequently, beliefs are more deeply rooted. These 
people clutch tenaciously to Inaccurate concepts like old 
shoes they refuse to shed, and have usually done thefr 
homework in supporting rationale. They challenge my 
rationale v;ith a denree of conviction that I am still 
trying to instill in younner students. 

the Older auditing student? He usually bites his 

tongue and rerains a connlacent guest in the class* I 
don't knov; whether I'm reaching hfp or not.** 

The Charge to Educators 

There can be no mistake but that there is a growing av/akeninq among 
educators during the past two years to the unmet needs of the elderly. 
Educators and public alike are nov/ heeding the seasoned advice of 
such formalized representation as the *'hite House Conference on Aging 
Educational Recommendations, many of v;hich reflect many years of 
urging by the NRTA, AARP, MCOA, and others for educational system.s 
to revise curricula as a first step in oromottnq the concept of 
education as a 1 ife-long Drocess. 

Today, there is some evidence to show further development of pro- 
grams In pre-retirement education. Concurrently, hov/ever, there Is 
little evidence of any great enrollment Increase in such courses, 
regardless of thefr Improved ouality. Most older people advocate 
this need for their children, but do so with little more than a hope 
that such advice v/Ill be heeded any more than they did when they 
neared that life staae. Those older persons more experienced with 
pre-retirement education speak of this v/ith nreat concern. 

V. Educational systems alone will not be able to attract 
many second ane people Into pre-retirement courses until 
such time that total currlcular revision Is achieved, 
beginning in early childhood/primary learninQ centers 
of our school systems. 
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Early-ape conceptual devoloprcnt \^ sorely needed v-'liicii enables one 
to internalize total life s" tes physical, nhys ioiooical and 
psycholonical experiences rather than tlie nere anticipation of 
achieving adulthood and of planninn careers, ?.innular efforts must 
be exerted that elininate the short siolitedness of such questions 
as, "lliat do you v/ant to he when you prow up?" Ue r^ust prorx5te 
childhood think inn far beyond adulthood a life stane less than 
one third of the total' life span. Respondents in this study 
reported very little involvenent in pre- ret i renent proorams, which 
suggests that proliferation of nore of these courses falls far 
short of the need. 

Third age people in this study demonstrate admirable selflessness 
in their constant ascriptions that all education desiqn is meant for 
only the younq. ^'hile ignoring that it is they then^se Ives who have 
made the nreatest contribution in support of education while 
sufferinq the nreatest sacrifice, older people prefer that the major 
educational effort be concentrated on institutinp currfcular chanoes 
in early orades which will promote clearer understandings of all 
three ages in life rather than only on those first two, as presently 
taught. This willinoncss to foreno any educational service to their 
own aoe group in favor of the youno is clear deronst rat ion of the 
continuino attitude of self-exclusion. But, will such rartyrdom 
bring about desired chanoes in education? 

VI. The elderly have not internalized the concept of 
*'lifclonn educnt in:*/' , as this is beino promoted 
by educators. It may blossom only as younoer 
qenerations orow and develop n need for it, but 
third ane people tend lo remain aloof from 
educational incentives presently offered. 

A related conclusion should be of importance here to those educa- 
tional planners v;ho would hastiiy embark on the response road to 
the elderly*s unmet educational needs. 

VII. Little true effectiveness is predicted from the 
actions of educators v/ho suddenly plunqe into a 
*'do-oooder*' role of at tract inn the third ape 
back into traditional educational programs that 
v/ere never designed with them fn mind* 

The averane adu 1 1 educa t ion admi n f s t ra tor is renarkabl y un I nformed 
about senior citizens. He often reacts too quickly with inadequate 
knov/ledgc and resources in attemntinp to respond to this sudden 
awareness of need, A count of the ratio of grey haired scudents 
must be follov;ed by hasty planninn with institutional colleagues 
to begin instant courses in the hope of attracting more third age 
people. Such full thrust take-off is at the 10,000 foot level/ 
and v/ill surely produce a few successes, as inefficient as this 
system may be. Put, such actions assure neither true direction nor 
continuance, and often produce some resentment in older people for 
having attempted to tamper with their life styles. 
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Many admfnistrators lack the normative deroqraphic data relatfnn 
numbers, locations and education levels of third aqe people residing 
m their ovvn districts. Consequently, the less affluent should be 
expected to nakc further sacrifice and adjustn-ent in o. der to respond 
to this recruitment effort. Raw numbers of new older-aged students 
may increase, but the major question retrains. Has this effort 
reached those to whom the college has a responsibility to reach in 
innovative ways which satisfy their needs? 

VIII. College adminstrators responsible for such development 
are well experienced and skilled in tuninq into 
community needs. I'hat is often overlooked is the 
critical need to conduct an education of, and coopera- 
tion with, those professionals who administer multi- 
purpose senior centers, case workers, nurses, other 
governmental officials working with the elderly and, 
most importantly, a broad cross sectional representation 
of third age citizens. 

A report of this study would be incomplete without illustratlny 
this point by noting the nationally recognized success of Sally Wren, 
Who, in add t ion to her valued cooperation with the study, will soon 
be further identified in a report the United States Congress is com- 
pleting in response to its own question of why the South Snohomish 
County Senior Center can operate so efficiently and effectively.' 
The report will summarize Mrs. Wren's skill as the competent admini- 
strator of Senior Services of Snohomish County and will reflect an 
analysis particularly meriting the attention of educational admini- 
strators. The analysis will emphasize two tenets further witnessed 
in th s study. Mrs. Wren concentrated first on working with the 
elder y rather than for them. Every program under her adiH^istrat Ion 
Tunctfons through an advisory body, the najorltv of which are consu- 
mers. If colleges propose to develop services to the elderly, they 
would be remiss in Ignoring this axiom. Secondly, Mrs. Wren has 
achieved national recognition for internal iz ina their feelings of 
hesitancy to re-enter the society they helped design and which now 
rejects them at age 65 or less. Her compassionate oui dance has 
helped many elderly to happily perform further -rervice to society 
without feeling threatened in their retirement frt-dom. Interview 
respondents place high regard on the need to feel useful. They also 
confess to the need for counseling and the need for that initial 
persuasion to try it. They usually liked it! 



The report, not yet identified by title or number. Is at the request 
of Congress through the U.S. General Accounting Office and will 
become available through that department, and later the Government 
Printing Office in early fall of 1973. John Cass is the principal 
Investigator of the "Congressional Watchdog" project that proposes to 
measure the Impact of Title III, Older Americans Act. 



The rcsultino conclusion of this section suoocsts that: 

IX. The retiree enters an ane of suspended shock. (See Fin. A) 
*'hen faced v/ith exclusion from societal influence, prohi- 
bited earninn pov/er, and linited physical capabilities, he 
cannot recover after a lifelonn condi t ion i nq to the contrary. 
Consequently, education holds little interest because he 
does not understand his ov/n desires — -until he is led back 
into it, carefully and without penalty. 

A final conclusion of siqnificance results fron unanticipated input. 
While furtherino the interests of this study, the v/riter ennaqed in 
nany related activi ties' which led into constant contacts v/ith direc- 
tors of elderly proorans in Federal Peqion X. Lack of understandinn 
about collene pronrans, trainino assistance and community service 
aspects of the community collenes v/as expressed repeatedly. Concur- 
rently, collene administrators admitted li'.tle knov/lcdne of those 
senior center directors who were seekinn education pronram assistance. 
The expandinn field of aninn developments focuses direct attention 
on the need for immediate and continuino interaction between these 
parties. The lonical conclusion secns obvious: 

X. Conmunicat ion appears lackino between collene and senior 
center directors v/hn share common responsibilities for 
developing educational opportunities for third ace people, 
and for trainino of those skilled and para-professional 
workers needed to serve their unrrt needs. 

A distinct lack of communication and involvement is reflected in the 
choice by adminstrators of '•oijrses thouqht to be popular with the 
elde'ly, and those educat.onal interests which the elderly exnressed. 
The opposite priorities demonstrate the further need for providers 
to concentrate on understandinn the will of the elderly to remain 
active and informed <ibout current affairs. (See Appendix F) 

\/ithin the final v/ord of this study is an appropriate recocinftion of 
the cooperation with this study and observed sincere dedication to the 
roles as senior center diiectors in Snoliomish County. Specifically, 
this study could not have been made crmpletc without the assistance 
of Ms. Jane Bradford, director of South County Senior Center, Ms. ''eda 
Carnill, director of East County Senior Center, and Ms. Sally *'ren, 
executive director of Senior Services of fnohomish County. 



Lena! responslbt 1 ity for education for adults rests upon the 
community collenes and hinher institutions in */ashInnton. Many states 
still require public scliool systems to share adult education respon- 
sibilities which, \/hen ccncernino new services for the elderly, 
develops an "afcnr you, Alphonse^' frustration amono the educational 
constituency. Many senior center directors In the northwest report 
considerable frustration as a result. 
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Chnnter 
PECOMMF!IDATin:i? 



If cornunity collenes are <;cekinn to include tho elderly corr^unity 
5n their service proorans, thny can save nuch effort by remefnberincj 
that the elderly do not respond to the sare incentives as do 
younaer persons. They have real need for educational services, both 
directly and indirectly, but do not actively seek them. Significant 
findings of this study illuminate these unique conditions of the 
elderly: 

1. Many have stereotyped inanes of education as those 
formal I zed activities for the youncj, and have little 
notlvation to return to the classroor. 

2. Most seek ways to rain tain their independence to 
remain healthy, mobile and busy, and feel they lack 
abilities to influence factors control linn the 
Increasinn costs of livinn, anonn others. 

3. The majority do not feel qualified to engane in 
'xolleoe'* level opportunities for learntnp. Some 
v;orry about poor memories, deterioratinn muscles, 
declfninn vision and hearing as other deterrents. 

^. There are many knoivn danners involved in venturino 
out at niqht alone and, even v/ith transportation 
provided, explorinp stranpe surroundinns can be 
threatening. Remote parking lots and bus stops are 
shunned by many. Stafrv;avs are unpopular and steps 
v;ithout handrails are avoided at all times. 

fj* Third afle people, active In senior centers, rely 
heavily upon the advice of Center staff personn^! 
for guidance Into activities that have immediate 
meanlnp for them. 

6. Most peoplr fant to contribute to their own 
activities. They resent known offers of charity 
such as free tuition, hope for opportunities to 
make worthwhile contributions to discussions, and 
enjoy Interactinp with mixed ape learninn groups 

once they feel comfortable with peers. (See Appendix C) 

7. Strong preference Is niven to learninn opportunities 
-•v;hlch better equip the elderly to cope with and 

Improve societal conditions affecting therr 

0. Llt*!e Interest can be found In qrades, accrual of 
credits or daily class session^. 
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V/ith these characteristics in r^ind, collenes c^n plan Icarninn 
opportunities cooperatively with oldnrly ndvisory connittees and 
anencies involved in the ficM of an I no. It is rccorpcnded that 
colleqes nivc serious consideration to the r^any cor^potencies which 
older people have that can enrich on-noinn endeavors as well as 
those proposed courses as direct services for the elderly. 

\^hen planninn innovative approaches, the fo11oi'/inn rcconmendations 
should be considered: 

1. Plan with the elderly, rather than for then, 

nronrans tluit hold intmcdiate reaninn to ther. (/Appendix I!) 

2. Priority should be niven to olan daytine 
experiences once or tv/ice a v'eck, in off-c?ppus 
locations \'hcre elderly people feel comfortable 
in the environment before cnticinn tltor* onto 
the canpiis. 

3. Involve providers of services as v/ell as consuncrs 
in the plannii.fi and pronranninn. Consideration 
should be niven to consumers v;ho are often younpcr 
than aqe 65, are primarily retired fror their major 
occupation life, and livinc on fixrd incomes. 
Reduced enrollment fees are important incentives. 

A broad scope of content areas is preferable to in- 
depth sequential courses in berrinninp proorans. 
fJecessary exceptions should be readily identified 
throuph continuous evaluation procedures. 

5. While some voluntary services will become apparent » 
adequate administrative staff is necessary to ensure 
continuous plannfnn, coordination, empathetic faculty 
selection, and liaison with cooperating agencies. 

6. Ouality of staff inn should be consistent with on- 
campus criteria. Hinh staff competency must be main- 
tained as v^el 1 as careful selection of those who 

can derronstrate oood respect for the elderly and 
their characteristic abilities. 

7. Traditional recrultinn efforts throunh pre-progran 
press announcements are less effective than peer 
counsel inn services which pilot pronrams can provide. 
Completion certificates niven to particlnants arc 
shown to friends v/ho are potential students. 
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EDMOMDS COrfftUNITY COLLEGE 
20000 68th Avenue West Lynnwood, Washington 98036 Phone; (206) 775-3511 

Tills survey is bcinp, sent to certain s enior citizens In Snohomish County, 
selected at rnndom, to provide needed information to continue and dev< lop 
nev; educational services by the college. The survey is an important ptirt 
of a research project supported by this coller^c. Senior Services of Sno- 
homish County, and the U. S. Office of Education. 

Your help is greatly appreciated by your completing and retu.-ning this in 
the enclosed envelope. No postage stamp is necessary. You do no** need to 
sign your name unless you arc willing to respond to the last question « If 
you have any questions, do not hesitate to call me at 775-3511, ext. 222. 

Dr. Robert E. Sarvis 



1. Your age to the nearest birthday 

2. Do you live in a: house; japartment: mobile home 

3. Others living with you spouse; fauily; alone; ^frieridCs) 

4. Estimate the distance to your nearest senior center (circle) 

less than JL 1, 2 £ 1 more miles 

5. Estimate the distance to your nearest community college (circle) 

k 1 1 1 L H H more miles 

6. How often do you visit the Senior Center each week? 

7. If you visit rcgulnrly, what type of activities do you usually enjoy? 

recreation; social; counseling 

m eals ; classes; ^tours 

other 

8. t^hat othsr types of activities consume most of your spare time away from 
homeT (check only major activities) 

A ARP; church; visiting friend (s) 

t ravels other 

I ocldoffl leave home 
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9. Mli.it l8 your principal means of trnnsportntlon? 

d rive; ride with npouse or friend 

hue I tnxl; walk 

10. Are you now nnrriod; widowed; divorced: single 

11. Do you receive social security benefits yes; ^no 

12. Approximately what additional Income do you receive? 

less than ^1500; ^3000; ^6000; 

9000; more 

13. Circle the highest forma:, education completed 

less iI89wnunui5i6 

14. Have you enrolled in any additional education courses since age 55? 

yes; no 

If so 9 please list. 

Location 

Course (or sponsor) Year 



15. If transportation were no problem, the cost low, and the time of the course 
convenient, please check those areas of possible interest to you in the 
fuAlowlng list: 

Art (paint and drawing) 



j:reatlve Crafts (ceramics, driftwood, batik, etc.) 
Constructive Crafts (wood, sewing, plastics, etc*) 
Jlome Ilalntonance (repair and replncc oVl11i^> 
jConsumer Protection 

jConswier Economli^^ (taxon, wllln, etc.) 
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__Curront Affairs (social issues) 
^Senior Power Movement 
_Forcign Lnngungc 
_Dasic Educfltion (English, Math) 
_Rcading and Speech Lnprovcncnt 
jCrcative Writing 



.Employable Skills (typing, accounting, electronics, management, etc.) 



__Gardcning and Landscaping 
_Meal8 for 1 and 2 (gourmet, etc.) 
Jfusic (instrument, vocal. Ustening) 
_Psychology 

^Photography and Graphics 

_Real Estate Selling 

_Actlng and Theater Arts 

^Policies and Functions of Govenmenc 

_Small Engine Reoair 



Other 



ILV^ "^'^ ""^^^ available In those areas in the list above 

what cost do you consider reasonable for 24 hours of instrucSon? (circH)' 



17. Where should such courses be offered? 

college campus;, jsenlor center; TV; other 



free $2 $8 $14 $20 



18, When and how often? 



^- Eves; 12 3 times per week 



19. How long should they last? 

^ ""^^^J 6 weeks; ^lo weeks; n, weeks 

lnrrlJill7lt.T^^^ I'XrltlZr'r. opportunities 

Visit, listen and ;3 J^J of ?SJsnj"Jr: JL^ T '° '"^^'^^ 

with this survey and a .oU^^^I^ Xn^T^ol'^^^^^^ 

Thank you for your bblp! 



IMTERVIEU GUIDE 
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Introduce the purpose: A follow-up of the survey completed recently 
by Edmonds Community Colleae as part of c research project supported 
by the collene. South County Senior Center and the U.S. Office of 
Education. The purpose of this intervlcv/ is to provide oppo«*tunity 
for more soecific views than can be obtained in a mail survey. The 
interview wl 11 require about ^0 minutes and v;ill not require that you 
be identified by name at all. 

I« identification 

1 . A<ie Sex M F 

Number and relationship to others llvlna In home 



2. l!ow long lived In home yrs. \fhere before? 



(If less than 5 yrs. probe reasons for move(s)» Kobillty 
pattern Is Important here.) 



3* d. Educational level Level of children 



b. Education expansion (special traininci, adult education, 
avocatlonal education) 



c. Hobbies and recreation before retirement 



d. after retirement 



(Ranic priorities In d, above activities 1, 2, 3 etc.) 

d. Assuminn ctood health, finances, transportation, etc., 
*what interests, hobbies, skills remain to be souqht in 
the future? 
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(CRITICAL ITEM • list conplctely and seek rank order. Seek to 
establish values: i.e.. If travel is nivcn as a fjoal, learn why — 
the real purpose — to neet different people, sec world v/onders, etc.) 



5* Purposes and Toals 

a. Present social Involvenent (attached) 
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5 Purpose an<l ^oals 

3. Present snct»il invol verents? Cluhs. education, church, etc* 

(Pursue and urne referral to earlier linlrs to learning experiences.) 

b. Aspirations of involvement. *'V/hat croup, activity, club or co urse 
v/ould you like to hecone involved in directly? \.'hy*' (Seek to 
elicit effective attitudinal and perceptual data about the self) 
"V/hat are relatives and close friends doinn in these areas? (Seek 
out reasons for procrastination. See o d responses. Any 
reference to sionif ica nt others?) 

c. ''^'hat qualifications are needed to fulfill 5-b?'' (Allow R. to 
talk freely, cncouraginn throunh probes of '*hov/'? */hy not') 
Mho does he knoi-/ in these roles? l/hat does he think to be that 
person * s reasons-purpose? (Record anecdotes) 



d Void areas of qualifications. **Hhat v/ilJ be needed?*' How can you 
prepare yourself, learn to be rore prepared'^** Reviev/ activities 
piven. ^/hich are learning experiences? (This proup seeks natural 
ascension to area of concentration. If unsuccessful at any point, 
skip to alternate approach Do not harass!) 

6 Alternate Purpose and .Goal Set 

a. Hand P. a list of activities and ask to identify those of interest. 
\^en cop^plete, ask for area of hic|hest interest, fcek 3 or A and 
pursue as in IV. l/hlch ones are new Icarnlnn activities? 
(Important I) 



7 Value of Education 

a. Most Important learning experiences in life. Ask R. to cite the 
most effective ways of learninn that he has encountered/profited 
from. Associate these v/lth former response. Seek to discover 
motivations . 

b. Effect transfer from experiences to ooals and aspirations formerly 
elicited. Review values Jointly and appraise perception (bev/are 
of surface responses indicattnn lack of self identify. Pretests 
shoi"; this to appear - is he tryinq to fooT himself or you? Is 

it real?) 



Appendix C 
I MVEHTORY OF ADiLITIES/DISADlLITtES 

Accc ftS 

!• Do you live alone? Or room with othors? 

jiiclr relationship? . 

2* Are you financially able to remain living here? Y es No 

• Any future plans for moving^ and If so^ the reasons vrfiy. __ 



3. What Is your chief means of transportation^ 
a* Do you own and drive your (Mt cor? 

b« If other means, do you rely entirely on somone else for 
transportation? If so, whom. (Relationship) 

4. Kow many days a week are you gone from hom? . 

5. How many days a week do you visit a Senior Ccntor? 

6. Generally speoklng, do you have no, Itttle . gems or much o pportunity 

to go where you want when you want? , 

7« What social activities away from home do you consider the most 
sat! sf y I n<! ? 



Z. What activities would you like to engage In but you feel are too 
OHponslvo for yoi^r budget? . 



ERIC 



Use of Tfne 

1. Which single activity — at home or away from hone — occupies 
more of your time than any others? ^ 



2. What would be the next nost time consuming activity? 



3. In all the things. you do, which activity gives you the most 
personal satisfaction? ^ , 



Why? \fliat does this do for you?_ 



Think of a friend outside your hone with v/hon you have constant 
contact. As an average, how many days a week do you have 

face-to-face contacts with this person? 

Hov/ often do you talk with this person over the phone? 

^^at are some specific activities you share together? 



Participation 



1. Do you believe that you are eUcjible to enroll In any course 

given at a community collepe In this state? Yes tJo 

If *'y^s^', what courses have you, or would you enroll In? 

If **no", v;hy do you feel you're Ineltplble? 



2. If such a course were offered as you Jdentlfled earlier, hov; 
many days a week do you think it should neet? 



l^ere should the cofse be held? 

V/ould you v/ant the course free? If not, f^ow much? 

3. Can you think of any other ways In v/hich you v;ou1d like to sec 
conmunity collenes provide services for senior citizens? 



1. Whi^t ;:vpc ov ac,clv?ty t'o you or would you enjoy the most and find 
i.'uc most Srjtlsi-'sctlon from doing? 



2. Wlj«n was the last tltr^j that you enrolled In a formal education 
course, and what course? 

« 

3. ' Oo you Know of eny courses that you would like to enroll In now? 

Yes Mo 

If "yes", what course and where? 

Any others? . 

A, What Is the cost for such a course? . 

Can yoa afford this? Yes No 

* 

5. Ulr/ would you want this particular course? ., , , 

6. If you have taken such a course within the last five ye«rs, why did 

you enjoy/not enjoy It ? 



7. iiata ihc following as you believe coch would be satisfying to you: 
Hhtc]h, 2- iriodoratc , or 3" llttle satisfaction* 

c. Attending a lecture about consumer protection? 

i'>. Making or building somothing at hofflo which you wJjuld give to someone?^ 

c. Serve on the program consul ttee of your, favorite oraanlzatlon ? 

d. Attend a pot luck lunch or dinner? _ 

c. Volunteer to serve 3 hours in a booth at the Fair? 

f. Stuff envelopes for company which will pay you for doing so7 

g. Support a scheme for county-wide transportetlon beforo the 

City Council ? 



8. Ffori) iUii list (.Dttach-id) , which aro your fl.fst, s econd and third 
choices of subjiic'is that lne<:rcst you rcost? 

9. tttlited n iot obout different accivrcios; what typo of activity 
<Jo yo» do r.xssely with your children when you see thcw? 



!0. , Oo you balifivft that your children really Itnow what you do end enjoy 
s:ost7 if the er.swer Is "no*', why not? 



ii. If you had & major occupation oarller In life, would you be wUHng 
to serve voluntaflly on an advisory conotlttco. If your former employer 
wcfs £0 ask your help? Yes N o Why7_^ 



12. Vftiat 3peciaUz.9d erca of t(nowtf><}ge do you feel you have the most 
. inforfr^Cfon about? 



» 

13. Do yoa bti'.jva that you have little , fair, good understanding of the 
problcas faced by poopio of your own age group? 
ProbJcfw of your cHlIdren's age? ' 
Profaje-RS of the yoMngest generation? , 



Check any of the follov/inci courses in which you would like to 
participate if convenient and Inexpensive. 



Econonic Independency 

Fur Rerrodelinn Oriftv/ood Sculpture 

Hor^ P.epairs Office SItills Refresher 

V/oodworking I, II, £ III Creative ^'r? '.^a 

Oil Palntino Si^all Enalne . pair 

Pastry Decoration Consurier Economics 
Cabinet Makino 



Soc i a 1 I ndependency 



Everyday Lav/ 
Listenina 

Property hnnaocnent 
Picture Franinn 
Social Issues 
Practical Pol itics 
F.stnte Planninn 
Contemporary Problems 
Lov/ Cholesterol Foods 



Practical Psychology 

In cone Tax 

Publ Ic Expression 

Investnent fundamentals 

General Education Development 

Intro. Consumer Protection 

Rnsic Education 

Encounter 

Lip Read inn 



Social Affairs 

Social Issues Income rananement Practices 

Practical ^'"l itics Hinh School Diploma 

Age and Youlh Housinn Problems 

^'orld Affairs Social Actions 

Aspects of Aging Travel r. Mobility 

Practical ^sycholony Pre-P.eti rement 



Other: 
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Edmonds Community College 
October 27, 1971 



SURVEY STATE COMMUNITY COLLEG'! EFFORTS DIRECTED AT SENIOR CITIZENS 

Information Is beinp sought In two areas, (l) existing and continuing 
efforts, and (ll) plans under consideration, if any, to develop or 
expand college focus on the senior citizen. Consider both on and off 
campus activities, please, that are college sponsored, and which are 
concentrated nearly exclusively as "Senior Citizen'^ (retired or 
nearly retired) . 

L EXISTING PROGRAMS 

Check those proqrams/courses conducted within the college last year 
(1970-71) or fa!l, 1971) 

!. Pre-retirement course 

2 . Go! den Age Club 

^3. Investment Management 

^. Social /P-ersonal Problems 

5. Vocational Training (specify) 



6. Avocational Training (specify) 



7. Use of Leisure Time (specify) 



^8. Tax accounting 

_9. Travel Seminars 

10. Consumer Economics 

"11. ABE-GED 



J2. Creative Arts 

J3» Home Econ./lmprvmt.^ 

"Wi. Writing, Speech, or^ 

"15. Other: 



CREDIT: \/hich of the above are non-credit only 



Costs: Are Senior Citizens admitted at: 

r egular tuition? n o cost 

^reduced fee of $ per credit 

LOCATION:* Are courses conducted mostly 



on campus, off-campus centers. 

Senior Citizen Centers, other 



2 



IK PLAmnijr, in progress 



Please identify if and v/hen your collene is nctual ly planning 
for: 



reduced tuition (years av/ny) 

free tuition 

"developinn on-site profirams in 

"^Senior Citizen Centers in 
special transportation assistance 
research techniques anticipated: 

"interview ; statistical (i.e. 

census tract data) : survey by 

fnail ; other 

other 

'COHMEfJTS/Ol'ESTIOriS 



1 2 3 norc 
1 2 3 nore 



2 3 nore 
2 3 more 



f-lease nafl this in the enclosed pre-addressed, stan^ped envelope. 
Your assistance is nreatly appreciated. This Information will be 
very helpful in our research and proqram planning. If you have 
any questions, please do not hesitate to call. (SCAN 2^1-028o) 

Robert C. Sarvls 



erJc 



5018 '2k2nd S.U. 
Edmonds, Washington 
March 18. 1973 
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Dear Dr. Sarvisf 



Our session of ••More Effective Listening, Thinking and Speaking** 
has ended, and I want to thank you for giving us the opportunity 
of taking such a class at the Senior Center. 

Our instructor, Mr. Milton Scott, is Indeed an inspired teacher, 
and his dnthulasm inspired us all. Nobody went to sleep in his 
class. Never once did he appear to be bored or impatient with 
us, even though some of us were slow, or unable to comprehend 
the point he was making, some of us are hard of hearing and asked 
him to repeat what he said, and some of us wasted his time talking 
beside the point - but he always listened to us. 

He prepared our lessons with the greatest care, although our slow 
pace rarely allowed him to complete his day^s outline. He made 
each of us feel important and worthwhile for our own individual 
qualities, which he discemea and mentioned ever so casually* He 
never put us embarrassingly in the spotlight, yet somehow, he 
managed to give each of us a spot in the sun, and let us discover 
the unsuspected abilities of our classmates. Ir; his class we 
just weren^t allowed to feel like ••has beens.^^ 

(I should mention that these were some of the same feelings I had 
when I took ••Applied Social Actions'* from you, some time ago.) 

Most of us appreciated Mr. Scott *s complete honesty, devoid of 
mannerisms and affectations # except when he was demonstrating 
the use of such mannerisms. And in a day of beards, sandals 
and jeans, he is well groomed— a treat indeed*«for to appear 
any other way would be living a lie, for him, and he is certainly 
true to himself. 

To say it briefly, he lifted our class above the ordinary, the 
usual, the expected. He gave it a clean, wholesome dimension 
that I shall remember fondly as I refer to my class notes and 
try to listen and think more effectively. 

Sincerely , 




Lucille Palmer^ (Mrs.G.F. ) 
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EOCViOIP^OS caiiV3CVaUC\flIITV COLLEGE /' - . 

. . * ' • • - • • * • . • ^ 

i ** 

;oo*«i>r,nm Avfwu£ v.£Sf " lynnwooo. Washington oooiG a in ^-phone 12001 7753511 
January 72, 1973 



Mrs. Eileen Storey 

Stcitc Doard for Community College 

Education 
319 Seventh Avenue 
01yr.pla, UA ^jOh 

Dear Mrs. Storey: 

Followlnf) v/lll be a list of off-campus special programs not covered In the 
Cdmondo Community Colleqe catalorfr 

Locatio n. South County Senior Center 

T Art 76 X V/OODl/ORKING 2 credits Tuesday, |0-12 

Course Description: Classes are combined with 

basics of woodvvorklng. Instruction In the use 

of hand and shop machine tools; also Including . 

picture framinc). Intermediate students learn 

/:ablnet making or projects of own choice. 

. Pol Sc 75 X POLITICS AND THE SENIOR CITIZEN 

2 credits Tuesday, 10-12 
Course description: Election roles of Senior 
Citizens, political Issues and their meaning 
for you. 

Spch 55 X BETTER LISTENINGJHINKIMG, SPEAKING 2 credits Tuesday, 10- 
Course description: Critical thinking and listening, 
as these produce meaningful substance for speaking. 
Effective speech preparation and delivery, also. 

Eng. k\ X CREATIVE WRITING 2 credits Tuesday, 1-3 

Course Description: Instruction In writing 
form and'Style with teacher/class critique 
of Individual works. 
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Psych 61 X INTERPERSONAL RELATIONS 2 credits 
Course nescrlptlon: To promote the undcrstandinq 
of b.i^ic and Interpersonal communications using 
the humnn Interaction laboratory technique. 
(Limited to 17 students) 



Tuesday, 1-3 



Husic 52 X SINGING C HARMONY 

Course Description: Voice production, 

procedures for making harmony. 



2 credits Thursday. 9-11 



Bus. 90 X PRACTICAL LAW 2 credits 

Course Description: How law affects you In wills, 
real estate, community property, liability and 
.others. 

Hone Ed 21 X BEGINNING TAILORING 2 credits 

Course Description: Individual help with 
tailored clothing Construction. Host 
v/ork v/111 be done at home. 

Eng. 10 X ADULT BASIC EDUCATIO?! k credits 

Course Description: This course provides an 
opportunity to become more proficient In 
reading, v/rlting, and English skills. 
NO FEE NECESSARY 

Art 81 X DRIFTV/OOD SCULPTURE , It credits 

Course Description: ''Lyron" method to help develop 
new abilities In selecting, cleaning and finishing 
driftv;ood Into sculptured art forms. 

If 1st 75 X . GENEALOGY 2 credits 

Course Description: How to trace your family tree. 
Research techniques, special t zed sources of 
Information, Identification of patterns, etc. 
Field trips are Included to major Information 
centers. 



Location. 



Monroe (East County) Senior Center 



ERiC 



Psych 30 Y PRACTICAL PSYCHOLOGY 2 credits 

Course Description: An analysis of Influences 
one develops In everyday encounters. The study 
of cultural and personality factors, motl.vatlonf 
and perceptions which affect social contacts 
through a commons-sense approach. 

Art 81 Y DRIFTWOOD SCULPTURE 2 credits 

Cournc Description: ''Luron*' method to help 
develop new abilities In selecting, cleaning 
and finishing driftwood Into sculpture'd*art 
forms. 



•Thursday, 10-12 



Thursday, 1-3 



Thursday, 12-^ 



Thursday, 1-3 



Tuesday, 1-3 



Friday, 1-3 



Friday, 10-12 



ERiC 
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36 Y POLITICAL ISSUES £ THE SENtOR 2 crcdfts Wednesday, 10-1 

CITIZrri 

^Mur*»r D^^rrlpt Ion: Idrnt I f lent U n of •;oclol tr.sucs 
.iMrf the pf>litlciil avenues open to the «;cnlor citizen 
f'lr involvi^rrcnl . An Introduction to Icfil^Iatlvc 
Inf lui*nc<*. 

Soc.^Sc 20 Y UflDERSTANDING THE AMERICAN INDIAN 2 credits Wednesday. 1-3 

Course Description: A view from the bridge of two 

cultures: that of the traditional and that of the 

Indisjble or fntcqrated Indian within modern 

'.nclcty. .An examination of the values within 

IndJ.in history, artr. , lore, and virtues which form 

thft lost fragile link with the natural people of 

the past. 

^/c hope this Information will be .of service to you. 
rjficcrcly yours. 



Or. Robert E. Sarvls 

Assistant Dean for Special Programs 



ma 



Appendix G 



1. Copniy Nmis 

Af lliis point wc return lo our ihcory of murcjin. Since tninsilion ihrouqh tin; hti-i 
years ol nijlurity to old age involves, for the vast miijority, suhsiiinlial reductions in ahU 
thimjs js income, position, influential affiliations, and ener(jv. the power ir.\K'vA <»f our 
load power ratio iKiconies a matter of central concern. Coping with this reduction in p'wi.r 
becomes a preeminent need at this staye in the life cycle, for, in a hierarchical vrnse. iinle!.'; 
minimal coping needs are met, no surplus or margin of power is left over with which to meet 
higher needs. Thus, in any scale of priority, there is solid justification for placing the coping 
needs first. 

Within the "coping" category, we have no alternative but to place basic education at 
that level which has first claim o the resources of education. This^eans simjily thai a 
minimal ability to read, write, and compute must t>c attained before a person can take part in 
Itie satiif.iction of needs requiring more complex and advanced kinds of instructional 
procedures, 

BiiMC i:duc;.ilion is planed first for three reasons. Firr.t. as already indicated, the thn e 
iW (M'.tdiftq. wfilHi'i, and arillirnelic eompulation) are irH:M:apably pr<:ief|tiiMle fo .ill oilie r .md 
biiiher levi;!?; of (rdueation. Second, the lack of these skills is lar, far greater lor f;ld<!i pi.opli- 
ih.in fof persons m any other age M.-gment of the population. Third, except lor fiihinehil 
support, the acquisition of these skills dcpe»ids on measures almost wholly educational in 
cliarjcler. We teach people to read, write, and compute by instruction and not by political or 
economic pressure. Thus, in any ranking of the relative urgency of the educational m:eds of 
older people, basic education should come first, 

. Continuing, in descending order, with other coping needs, we wonki ncfxt iiu.ludc: the 
Ctitcgory of educational need within which physical considerations come first and economic 
considerations second. Here, again, we encounter a hierarchical application of the thwry of 
jnarcjin. A minimum of physical energy and health is a prerequisite lo participatign in other 
kinds of activity, and after health, a minimum of financial resources 'iccomes necessary. Thus, 
after the acquisition of basic skills, wc would place the need to educate for physical fitness at 
the top of any list of educational needs for older persons, followed by the need to educate for 
a minimum of economic self-sufficiency. To achieve physical fitness we would propose thciisc 
Of instructional procedures to formulate and carry out programs for healthful living, including 
such measures as the use of nutritious diets, proper exercise, the practice of periodic physical 
checkups, and the management of convalescence. For economic self-sufficiency, we would 
expect education to be used in such areas as the maintenance and increase of income, money 
management, etc. 

Other coping needs to be served are education for making fhe legal decisions which the 
later years recjuire; education for selecting good housing and residential facilities: education to 
help adjust to and make the most of changing relations with the immediate and the extended 
family; and, while having less of the urgency that we associate with the notion of coping, 
education as to how to make the most rewarding use of leisure time. 

It is not necessary for our argument to detail the content that light be included in a 
syllabus of instructional materials geared to meet the various kinds of needs mentioned above. 
Neither is there any advantage, beyond that already suggested-^i.e.. first, basic cduaiiion, 
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Jiilu.v.l ii liy i iluf .itHHi Itii hcMilli ,iihI c'coiioiiiic self SiifliCH'ncy in altciiipnncj Ki rjnk Itio. 
r.i'rHs \Mthiii i\u* <:n|Mii«| (Mlnjoiy mi i hiirMrchicil order or pnofily. Thi; point is tli.il copinfj 
iiiviis jii! c« nii.il.- I)<!ficiis lu'K! lliic.ncn tlw; ckmoniofy oipiicity of the older person to deal 
.,iitiint»i5JiMiviv vMili his lilo sitihition. If rdiiciition for the iiging is needs centered, then their 
n* i ,ii p«'i!.oiis imist be the foundation on which n program for the education of older people 
must he built. 

2, ExpnWive Nireds 

The i..:liu|(i(y of (jxpien^ive needs i*; Ij.immI on the premise tluil people lutvc a nerd to 
ctM\ji\c III aciivilir'. for the vike <if the activily if.elf and no! alway. to ac:hiin/«* some rjoal to 
vvhiiJi the at tivily ii.is only an instf umenta! reUtinnrJiip. In thi'. realm, iiiotivalion aiiM.'S from 
.111 inlrii;M intnn'.«: to die rxpf(!:.von which parlicipatiiiq in the activity require*;. Thefe are 
*pUjmIjIc kmviiis lor believiiH| that tfie cxprc;-.sivc need exists. In the firr.i place, much of our 
sense of well l)e.n(j consists in larye nieusure of the enjoyment of the healthy expression of our 
natural physical capacities. It is enjoyable to exercise our nuisclcs. and to us<! our scnsj;s of 
siqht. sound, ancJ taste. In tfie second place, expressive activity is characteristically spontaneous 
.iiid open in character making possible the liberation of ( ecpcr and^more primitive levels of 
petsonality. In ihir third place, it is generally accepted by psychologists that the human 
f)frsonahty is capable of a far wider range of expression than the habitual maintenance 
ffjiiiine% .Hid die specialization of modern life permit. It is postulated, therefore, that in most 
i)ei>pi«- I 'lHrcLjIly in tlie later years becauy; of postponed desires-there is a large domain of 
unexpte-iv.fj and uiuterexpressed talent and interest which, if properly cultivated, could be 
.iCtivatetJ lo enrich one's living. 

The l.it«!r years, therefore, sliould l>e the vital years for the liberation of the expressive 
needs. For one thing, there is more time- For another, given a margin of health and income, 
ihefi: .in? fewer restraints to interfere with the cultivation of expressive activity. 

3. Contributive Needs 

Underlying die* category of "contributive needs" is the assumption that older people 
n.iyt.* *t ii'u.il to giv<r. They have a need to contribute something acceptable to others and to the 
community, bli'iuling the need to be useful and to be wanted. In a practical sense, this need 
c.in l)c identified as a desire to be of service. It could take the form of assistance to persons in 
sp'rcial categories of deprivation, such as tjioring for the culturally deprived, counseling school 
• dropouts, transporting shut-ins, or visiting the homebound. It could take the form of acting as 
a part time staff member of such groups and organizations as day care centers. YM and 
YWCA's. and the Red Cross~organization:5 whose programs are geared primarily to community 
V rvice. At a different level, such service could consist of contributed time for data collection 
;jnd decisionmaking as a member of and/or consultant to the administrative boards of such 
.nicnc/uiT. it\ ho'.f)itais, city councils, planning commissions, boards of education, etc. Moreover, 
i\ wriuld no! Ii*; neu r/^ary that all these S(!rvic«!S be given without pay. Btrcausc! many older 
peofil'- live on iii<:onu:s lower than that to which they were previously accuslomed, r:ome 
fj.iyifieiii for service wfjuld not be incompatible with the satisfaction of the contributive nerd. 
Ttns fioint can t>c conhrmed by the success of the rapidly developing program for "foster 
r^r^indparents." 

But there is another dimension to the contributive need which is largely ignored and 
v/hich deserves much greater recognition. We refer to the wisdom latent in the reserves of the 
older per?/in's cumulativi! experience. 

For operational purposes, let us say that the wisdom of the aging is a blend of at least 
two related factors. One is a copaciiy built up over the years to cope with the demands iind 
rrmergcncics of living; the other is the time perspective which the same years have made 



n.«s.bl.' 1.1 o' ll"' '••:"tiin.M.I;il ..iwl imr.r .tic ov<;itni»:s .r.-.oci.iliMl with l.ilk 

vvisdniii i-.iM.'. Mily in .. socirly sUq.tiCil of .inylhiiM) .ni'.ii|.|)nrl.Ml hy "lur.l .1 r. .. 

ul this p.iiur tli..i tho cop.HM MLitcqios .n"! tlx; r.n.w; ol "liiru; .1" .infl •<•...: to 

„.,v..-Ns.-«l l.y ol.lc. |)c..|.l<- it.- •'^source .|r«MllV nccd.-.l hy .i turhiil.M.i, r.-.piHIy <Mn.| -.ouHy 

;LMn,„ni....| ••i..-.t..nt 5oU.t.o.is" to .liffiailt problems. To ho sure, .i.j'.' is not/y .ly .. 

mark ol vv.sciom. Moreover, like all al)ilitics. possession of wiscloni is unevenly (listrihiited yi.cJ 
subx-t to the low of individual differences. Some older people are v^^ise. and some are less wise, 
and some ore stupid. But the arnument here is that in the dimension of wisdom there is a 
resource that society greatly needs and has not yet learned to exploit. 

4. Influence Needs 

Aithouqh It rw:eiv.:s uneven .md only occasional attention in the hlcralun-, n ••• 
difficult to niuke a case for the fact that people in the later years have a nml to ..•yi.it l..r 
rrooJCf influence on the circumstances of their liviny and the world about ihein than th.:y ar.r 
apparently and customarily able to do. Not necessarily, and not inevitably, but m .|eneral the 
Sv...r yr-ars arc y ars of declin.mj power. In the personal area, older people usually have I.;'.'; 
,',ov-<-r i' I'-.', income, less rc:;.li.;nce, less assurance of vigorous health, than thr.-y had car In r. 
a.ui 'vMh vjme notable exceptions, less power than younger people. In the yicial o.-alm. tin: 
......vcr of older pe..|)le is also problematic and hitjhiy contingent. They occupy h.^wcr jmsil.un:; 

of ir.flue.-.ce and have access to fewer of the political and economic resources with which 

oovver is usually associated. , .u ■ i . 

Aiiliou(|h older persons may be less powerful, they are not powerless. Vi/ith the right 
kind of education their power decline could he arrested, if not reversed. 

Our discussion so far of the need of education for coping, expressing, and contributm.). 
indicatos how education can increase an older individual's influence in the personal r.-alni. f3ut 
c.Ju«Mtioi. .:an also be (icsi.,n...d to help older people bring about cnslruclive ch;.i..|c ... '..,.:M.-iy 
.iS well. Wore specifically, older persons have a need to become a.|..-nt5 o mmii.iI .:h..i..i.r a.Ml 
thacfori: a need for that kind of educational experience whicli will enabl.: ll..;i.i ..•ll.:..iiv.:ly 
and rcsiionsibly to assume this role. . . i. 

Aqain it is not necessary to detail here the content for tins km.l of .nstruction. U 
n^ssinn howe'ver. we can note that there is an abundance of material from which such content 
may be built. To mention a few leading items, such material would obviously include an 
incisive examination of the power available to the citizen via the political process. Also as a 
mmunuin it would include the .limensions of power and decisionmaking structures at the 
conuLuniiy. state, and national levels. It would concentrate on those practical issu.-s of y.t.H 
concern o older people themselves, such as health, income, and housing. a-uK equally 
!^^por.ont help older people to have a stronger voice in the broader issues off.scal policy and 
human relations affectin'. the welfare of the community at large. .. . . ^ u. 

in bHef !t is argued that older people have a vital need for that kind of education that 
will enable them to exert influence in protecting and improving their own situation, and in 
contribu ing to the well being of the larger society. Thus, if transfer from instfucti.m to 
ice ve e direct a.^J explicit, it could be aimed at bringing about constructive socmI 
tn ,c' N ^w "influence roles" in society would no doubt r.«ull. ami a social chmale ........ 

J^^Sile for the development of self-respect might well cn..c. 

to ihift th« emphasis-so common in current proarams^-CroiD (Joinn lor older im.hhiI. io 
helping iheio "do lor ihcrnsrjivos" as well .1$ "dci for the oomfnimuy. 



SOME COURSE T I TLES nF INTCRRST TO SENIOR CITIZfJIS 

Append i X H 



Act inn Techniques 
AviuU PosJc Education 
Anotcur Rndto 
Ant iqucs 

Antique Clock Repair 

Astrolofjy 

Astronony 

Oosic Electronics 
fasic Photography 
Catik 

Ce a Cctter Shopper 
Dchind the Hcadl Incs 

Cabinet Making 

Care S Propagation of 

House Plants 
Ccranlcs 

Cheeses and Wines 
Chinese Cooking 
Classic Film Series 
Corrnunity Chorus 
Contcrporary German 

Literature 
Cookinp to Stay Slender 
Corsage Making 
Creative Fibres 

Construction Workshop 

Oanccrcises 
Defensive Driving 
Drawing 

Doncstic Policy Discussions 
Driftwood Sculpture 
Drug Av/arcness & Counseling 
\'orkshop 

Ecology of the Pugct Sound 
Econonic Forecasting 
Effective Croup Organization 
Effective Reading for 

Business <*>nd Pleasure 
Effective Listening 
Electronic Kit Building 
Envi ronner.ta! Action 

V.'orkshop 
Existential Ism 
Extrd Sensory Perception 

The Crowing Edge 

Family Flnanclot Hanigement 

FRir ^*?J^**« Painting 
Fl)m Making 



Floral Arrnnglnfi 
Fly Tying 
Folk Gul tar 

Foreign Policy Discussions 

French 

French Cooking 
Fur Remodel Ing 
Furniture Design and 

V/oddworkIng 
Furniture ReflnUhIng 

German 
Golf 

Gourmet Cooking 

Great Book Discussions 

Guitar 

Handwriting Analysis 
Hand Weaving 
High School Equivalency 
History of Jazz 
Home Applii^ncc Repair 
Home Improvement and 
Maintenance 

Interior Design for the Home 
Interpersonal Relations 
International Folk Dance 
introduction to the Computer 

and Data Processing 
Investing In Real Estate 
Investing In Stocks 
Italian 

Japanese Cooking 
Jewelry Making 

Knitting 

Landscaping for Homeowners 
Law (Everyday) 
Leathercrafting 

Love Story In English Literature 
Macrame 

Major Faitns of the World 
Medical Emergency Technology 
Meditation and Philosophy 
Memory Improvement 
HinUture Feinting 
MusU Naiters You LIko Best 



Northv/cst Indian Culture 
Northv/est History 

\/orkshop 
MumI smat ics 

Organic Gardening 
Oil Painting 

Pantomifre V'orKshop 
Personal Typi ng 
Picture Framing 
Pl€-3yv/ri ting 
Pottery Making 
Portrait Painting 
Practical Politics 
Practical Psychology 
Property Management 6 
Estate Planning 

Red, V/hlte, Srown & Black 

Living Together 
Real Estate Principles 
Return to Nursing 
Rug Hooking 
Russian 

Sculpture 

Securities Investing 
Senior Power Sewing 
Singing C Harmonizing 
Sketching 
Social issues 
Speaking, Listening £ 

Thinking 
Small Gasoline Engine 

Repai r 
Spanl sh 
Speedreading 
Square Dancing 
Stained Glass 
Story of the Opera 

Tailoring 

Tax Workshop or Individual 
' TnlgvUlfin Qf ^^^^^^ 



Transccnccnta' Hcdiqitlon 



